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From the Desk of the Associate Vice President
On September 1st we welcomed Owen Ellard as the Director of Technology Support
Services (TECHS) and as a faculty member in the School of Medicine (Lecturer
III). Owen comes to us with broad experience managing complex technology
environments in higher education institutions, being especially involved with
instructional technology. He has chaired faculty senates in two universities (including
serving on the Board of Trustees at one); chaired university-wide technology
planning committees at two universities; has been a leader in a blended IT/library
environment such as ours; and has been awarded several grants, including a $2.5 M
grant to build a teaching learning technology center.
He was most recently at New Mexico Tech where, as Director of Library Services,
he was responsible for planning, implementing, and supervising library operations,
including the design and deployment of collaboration technologies supporting the
learning/research environments in library facilities. While at Tech he chaired the
faculty Campus Computing Committee and was actively involved in working with
others to provide strategic directions for IT at the university. Owen served as the
Director of Research and Instructional Support at Mount Holyoke College in Massachusetts, where he worked closely with the
Chief Information Officer to coordinate the development and modification of information technology systems campus-wide. He
worked collaboratively to revamp user support services to create the Community Technical Support Department; and he was closely
involved in the deployment of a content management system to facilitate the creation and management of web content. He also
led the deployment of the Sakai open-source learning management system to provide faculty and students with a collaboration and
courseware management platform containing a suite of dynamic learning, portfolio, library and project tools.
Owen began his systems work at our Lady of the Lake University in San Antonio Texas. For a time he served as the administrator
of both the institution’s web site and its learning management system, WebCT. In 1998, as a result of the $2.5 million grant he coauthored and was awarded, he served as the director of the Teaching, Learning, Technology Center (TLTC). The TLTC’s mission
was to provide leadership, resources, and professional development to faculty to assist them with the integration of instructional
technology in teaching, both online and in the classroom.
At the Health Sciences Library and Infomatics Center (HSLIC) Owen will oversee a program that includes IT services and support,
including IT Systems; User Support and Help Desk; IT Applications and Web Development; IT Security; and Emergent Technologies.
He will represent HSLIC in IT governance processes in the HSC as well as UNM-wide.
His masters degrees are from Penn State University and the University of South Florida. Owen is joined in Albuquerque by his wife,
Margot, a nurse-midwife, and his 4-year-old daughter, Brigid. Originally from Cork, Ireland, Owen speaks Gaelic and is still handy
with a hurley and slitter.
Holly Shipp Buchanan, EdD, MLn, MBA, AHIP
Associate Vice President, Knowledge Management and IT
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New Server Hardware To Improve Device Reliabilty on Campus
In response to recent increases in utilization of the IMAP and SMTP Relay services the TECHs Systems Group is in the process of
replacing the server hardware that supports these services. There have been several recent services interruptions that were caused
by increasing utilization of IT resources. The first phase of this project involves moving the two services to new, more powerful
hardware that HSLIC has purchased. The second phase of the project will involve separating the two services onto separate
servers.
Internet Message Access Protocol (IMAP) is used to transfer electronic mail to third party e-mail clients and many non-BlackBerry
smart phones and PDAs. While we do not have the personnel resources to support the wide variety of third party e-mail clients,
PDAs and smart phone devices, we are committed to supporting the services and infrastructure that these devices use. Please see
http://hsc.unm.edu/library/usersupport/imap_settings.shtml for more information.
Simple Mail Transfer Protocol Relay (SMTP Relay) services are used by multi-function scan-to-e-mail devices and other devices
that send mail messages into the GroupWise® system. As we move into the second phase of the project, we will need to reconfigure
each of these devices to relay mail through the separate SMTP Relay server.
We anticipate having the new server hardware configured and operational by October 15th, 2009. The second phase of the project
will be scheduled once the necessary changes have been made to the multi-function devices to insure that there will not be a
significant service interruption during the cut-over. If you have questions please contact Tom Sanford at TSanford@salud.unm.
edu.
Tom Sanford
Manager, Information Services, TECHS

The Untangling of Diabetes Mellitus:
Portraits through Time
Diabetes has a long and interesting history. The disease
was first recognized and recorded in Egypt during the
3rd Dynasty by physician Hesy-Ra in which polyuria
is mentioned as a symptom. And yet, very little else
was understood about the disease and its complexities
for centuries to follow. With the greater understanding
of physics and chemistry
during the 18th and 19th
centuries the disease
began to unravel leading
to the discovery of insulin
in 1921. Since that time,
many advances have been
made in the treatment of
diabetes including the implantable insulin pump, first developed here at UNM in the late 1970’s.
“The Untangling of Diabetes Mellitus: Portraits through Time” will explore the ancient understanding
of diabetes, the discovery of insulin, and the treatment for the disease through time. The exhibit will
be on display later this fall in the Domenici Center for Health Sciences Education auditorium lobby,
October 28, 2009 – August 6, 2010. The auditorium lobby is open Monday – Friday from 8:00
a.m. to 6:00 p.m. HSLIC will also host special programming during November, American Diabetes
Awareness Month, highlighting current research treatment advances for diabetes at UNM.
For more information on either exhibit or fall programs, please call (505) 272-6518 or e-mail ljhall@salud.unm.edu.
Laura J. Hall, MFA
Special Collections Manager
Special Collections
Photos:
Frederick Grant Banting, Nobel laureate and co-discoverer of insulin, Wellcome Library, London
X-ray of implanted early-prototype, insulin pump, circa 1981.
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National Library of Medicine Presents the History of Medicine Online
The National Library of Medicine’s (NLM)™ first digital project in 1986 was entitled, “New Frontiers
in Health Communication: Sesquicentennial 1836-1986,” an electronic look at a NIH pamphlet
issued to mark the 150th anniversary of
the establishment of the library. In 1987,
NLM’s online exhibit, “Origins of the
National Institute of Health,” traced the
history of that organization. Twentythree years later, there are more than
fifty online exhibits and digital projects
available through the Library’s website
that relate to the history of medicine.
“Turning the Pages Online” uses animation software that allows
visitors to turn the pages of digitized images from some of the rare
books in the NLM Archives and Manuscripts Collection. Currently
there are images from six books online including Robert Hooke’s
Micrographia: or Some Physiological Descriptions of Minute
Bodies Made by Magnifying Glasses, and Conrad Gesner’s Historiae
Animalium, considered the first modern zoological work.
“Images from the History of Medicine” provides access to nearly
70,000 images from NLM materials. Dating from the 15th to the 21st century, the collection covers the social and historical
aspects of medicine with portraits, photographs, posters and graphic arts. “Historical Anatomies on the Web” provides access
to images from anatomical atlases, selected primarily for their historical
and artistic significance from some of the earliest works in the Library’s
collections.
“Profiles in Science” documents 20th century leaders in biomedical
research and public health through digital images from archival
collections of personal papers owned by NLM. Through collaborations
with other repositories such as Oregon State University (The Linus
Pauling Papers), the Churchill Archives Center in England (The Rosalind
Franklin Papers), and the Wellcome Library (The Francis Crick Papers),
users have access to correspondence, drawings, articles, lectures, notes,
photographs, and other material from collections around the world.
One of the most recent online exhibits from NLM is Harry Potter’s
World: Renaissance Science, Magic, and Medicine. This exhibit
uses materials from the library to explore the Renaissance influences,
including alchemy, astrology, and natural philosophy, that permeate the
Potter series. Potions, monsters, herbology, magical creatures, fantastic
beasts, and immortality are examined in light of several 15th- and 16thcentury thinkers.
Explore the history of medicine by entering the online world of the
National Library of Medicine http://www.nlm.nih.gov/hmd/index.html.
Peggy McBride
Archivist
Special Collections
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Fifth International Evidence Based Library and Information Practice
(EBLIP) Conference in Stockholm
This summer Jon Eldredge had the opportunity to participate in the Fifth International Evidence
Based Library and Information Practice (EBLIP) Conference in Stockholm, Sweden. The
program consisted of plenary sessions, invited papers, poster sessions, and social networking
venues. The conference website has become a thorough archive of the conference program,
particularly for non-attendees who wished they could have attended this biannual event.
This article offers a few highlights from the conference not captured in the conference
website. Although all EBLIP conferences have consistently focused upon applied research
that can be used for making more sound decisions to improve library resources and services,
there also have been many changes over the years in the orientation and attendance of
these international conferences. Health sciences librarians dominated the first international
conference in Sheffield, UK. This dominance probably can be attributed to the hypothesis
that Evidence-Based Medicine (EBM) which served as a catalyst for EBLIP. Health sciences
librarians have been heavily involved with EBM since its formal inception in 1991 so the adaptation of the EBM approach,
process, and levels of evidence to the health sciences field should come as no surprise. The second international conference held
in Edmonton, Alberta continued to feature heavy involvement by health sciences librarians, but a few librarians from the academic
and public library realms attended as well. They became sufficiently enthused about EBLIP to leave the conference as advocates
for EBLIP outside the realm of health sciences libraries. The programs and attendees rosters for both the third conference in
Brisbane, Queensland and the fourth in Chapel Hill, North Carolina reflected many different types of libraries’ interest in EBLIP.
The Swedish conference followed this multi-type libraries participatory trend. The central focus upon using higher level evidence
in making sound decisions, with input from different types of libraries at EBLIP 5, offered Dr. Eldredge fresh perspectives on how
to approach decisions back home at HSLIC.
At this recent conference Dr. Eldredge met and had in-depth discussions with librarians from nations as diverse as Turkey, Iceland,
Norway, Iran, and China. Although health sciences librarians bring an array of unique skills to serve their particular users, he
found that attendees at these conferences share many of the same challenges as we do at the University of New Mexico Health
Sciences Center. Again, the different perspectives from colleagues from other nations enable Dr. Eldredge to reconsider his
standard approaches to applying evidence to his decisions at HSLIC. The conference offered a wide array of appropriate evidence
ranging from systematic reviews to qualitative studies to randomized controlled trials.
Dr. Eldredge accepted an invitation to visit Sweden’s largest health sciences library at the Karolinska Institute for a half-day
while he was staying in Sweden. This visit allowed him to explore the similarities and differences between this library associated
with many Nobel Prize winners in medicine and our own UNM Health Sciences Library and Informatics Center. The Englishlanguage version of the website at the Karolinska Institute may be accessed at: http://ki.se/ki/jsp/polopoly.jsp?l=en&d=167 for
more information about this inspiring health sciences library. Two of the observations that Dr. Eldredge made at the time of his
visit stand out in mind. First, the librarians made great efforts to make their resources and services known to their busy users. This
approach reflects the influence of the great Swedish library school professor Greta Renborg. Second, most of the journals offered
by this Swedish library were published in the English language. Overall, he was struck by the many sound, carefully-considered,
management approaches to similar problems shared by this great medical library and by the HSLIC.
The location and dates of the Sixth International EBLIP Conference will be announced soon. If any adobe medicus readers wish
to know more about the fifth EBLIP conference Dr. Eldredge will be happy to provide additional details. The Fifth International
EBLIP Conference website with all of the content, including many images and videos, can be accessed at: http://blogs.kib.ki.se/
eblip5/. The latest 2009 issue (Volume 4, Number 3) of the Journal Evidence Based Library and Information Practice, available as
an open-access peer reviewed journal, offers different attendees’ perspectives on the conference. Readers can access the journal at:
http://ejournals.library.ualberta.ca/index.php/EBLIP. This journal also features articles that report on research results or comment
on research methods as well as broader trends in librarianship.
Traveling to a faraway land that included exposure to new ideas, information, people, and even a famous library led to gaining
a fresh perspective to address recurring challenges at home in new ways. The Fifth International EBLIP Conference provided a
window on improving HSLIC.
Jon Eldredge, MLS, PhD
Interim Coordinator, Learning Design Center
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Histological Colorations:
Explorations into the Human Form
A new exhibit of 26 mixed media prints by Kathamann
– a Santa Fe artist, a retired registered nurse and
histology technician – will be on display in the
Domenici Center for Health Sciences Education
auditorium lobby, September 25, 2009 – August 31,
2010. The auditorium lobby is open Monday – Friday
8:00 a.m. – 6:00 p.m.
These colorful and sometimes whimsical artist
interpretations of histological slides are a study into
the human form. In her artist statement Kathamann
writes, “When I was a histo [histology] tech, I would
occasionally do a special stain and get different
colored results instead of the usual blue and red of the
cytoplasm and nuclei. I remember getting lost in the
colors of this microscopic world. I thought people
would like to see what fabulous microcosmic worlds
we all are.” Prints include histological representations
of Skin, Nerve, Kidney, and Pancreas to name a few.

Liver, mixed-media print, Kathamann

Moving Up , Moving In
Ingrid Hendrix, MILS, AHIP, has recently been
renewed for membership in the Medical Library
Association’s Academy of Health Information
Professionals at the Distinguished Member level.
Eliot Knight, PhD has joined HSLIC Learning
Design Center as the new Instructional Media
Project Manager. Eliot was drawn to HSLIC by
the atmosphere of change. “The role of the library
is changing and technology has been, and will
continue to be, an integral part of how the library
adapts and recreates itself.” She previously worked
for University Hospitals Education Services as a
Senior Design Analyst where she was involved in
a broad range of interactive web-based training
projects and provided consultation for Clinical
Education, Organizational Development and
other Educational service liaison departments.

Laura J. Hall, MFA
Special Collections Manager
Special Collections

Skin, mixed-media print, Kathamann

Jason Loyd, User Support Analyst 1, is working
for HSLIC at the User Support Help Desk. He
began his work for the UNM School of Medicine
in the Department of OB/GYN before he came
to HSLIC. He states that he enjoys the academic
environment, and is currently pursuing his MS
in Computer Science. Jason, a native New
Mexican, is an avid skier and enjoys water sports
and softball.
Catherine Brandenburg, MA
Administrator (Group)
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Interlibrary Loan Update
Over the summer break, we made a change
to the way we verify if our customers are
authorized to order articles and books. To
reduce your need to remember one more
username/password, we switched to using
the UNM Directory Server to authenticate
Health Sciences Center faculty, staff and
students into the ILLiad online ordering/
delivery service. HSLIC is the first UNM
library to authenticate ILLiad users.

The UNM eJournal Finder now includes eBooks
Now the eJournal Finder can help you find UNM subscribed eBooks. This will
allow you the broadest ebook search available at UNM. You can still use the
HSLIC catalog for a more detailed search of health sciences related materials,
including ebooks.
Click on the eJournal Finder link from the HSLIC or University Libraries web
page. You will see the option to:
“Find e-resources by title, or identifying number” and limit the search to the
following content types (see image below):

What does this mean for you? If you already
have an ILLiad account, you will need to
sign-in using your UNM NetID (not HSC
NetID) and password, then re-register in the
system. ILL staff will merge your old records
with your new account. This will ensure that
you don’t lose records of the materials you
have ordered in the past.
If you don’t already have an ILLiad account,
choose the First-Time User link, and sign in
with your UNM NetID (not HSC NetID) and
password.
If you place orders for others in your
department, contact the Interlibrary Loan
office at 272-8052. We can help you
continue to order without requiring you to
have access to someone else’s UNM NetID
and password.
If you have any questions about our
Document Delivery or Interlibrary Loan
services, contact us by telephone at 272-8052
or by email to DocDel@salud.unm.edu.
Christee King, MLS, AHIP
Collection Management and Special
Projects Librarian
Resource Access and Delivery

Domenici Center for Health Sciences Education,
Student Lounge - Refurnished.
Photo by Sally Bowler-Hill

All search boxes are checked by default when you go to the eJournal Finder. If
you want to find only eBooks, you should click in the “All” box to remove all
the check marks and then click in the box in front of “Books.” Use the pulldown button to select how you wish to search. You have the option to search:
“Title begins with,” “Title equals,” “Title contains all words,” or “ISSN/ISBN
equals.”
Select your search option and enter your search criteria, then click on the
“Search” button. You are presented with a list of items that match your search
criteria. Click on the hyperlink for the package/publisher name of the book you
want to view.
A few important things to keep in mind about eBooks: Each publisher/platform
has different ways of displaying the content. Some allow you to open/view a
chapter or section at a time and some may present you with a PDF of the entire
page/section/book. The same applies to printing or saving content out of eBooks.
Many of our eBook subscriptions have limited seats. This means that only the
number of seats licensed for use may open that book at a time, so it is possible
that you may get a turnaway notice or all seats/licenses in use notice. If this
happens, you should try to access it at a later time.
The limit to content types searches does NOT apply to the “Browse ejournal
by title,” “Browse ejournal by subject,” or “Search by DOI or PubMed® ID
Number” search options. Those search options cannot be limited to content
types at this time.
Katherine Mondragon
Manager, Library Operations
Resource Access and Delivery
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HSLIC Collection Budget
Poised for Three Year Expansion

HSLIC Research and Scholarship

The Health Sciences Library and Informatics Center is pleased to
announce the beginning of a three-year plan developed by the Executive
Vice President’s office to expand the library’s journal collection. A total
of $300,000 will be added to the library’s collection budget during the
course of the plan with the goal of reaching budget levels comparable to
those at peer academic health sciences libraries at the universities of Utah,
Arizona, and Colorado (according to the 2007 - 2008 annual statistics of
medical school libraries in the United States and Canada compiled by the
Association of Academic Health Sciences Libraries). The increase will be
especially welcome in the current fiscal environment as HSLIC prepares
for a new year of increased demand for journals and other resources in
support of the growing clinical, education, and research missions at the
HSC.
We would like to assure our patrons that HSLIC is doing everything
possible to ensure the collection reflects HSC’s core mission areas. Each
year HSLIC faculty and staff carefully review the usefulness of library print
and electronic resources in light of price increases and shifting institutional
priorities. This year, with known and potential rescissions looming, extra
attention was given to ensure judicious spending on resources ranging
from databases to print and electronic journals and books.
To make decisions on collection resources, pricing and usage data were
calculated for each journal in the library and those titles with high cost
per use ratios were then subjected to a further review to make sure that
their cancellation would not unduly weaken any single subject area of the
collection. The widespread application of this cost per use ratio, alongside
of other efficiencies resulting from the elimination of certain packages of
bundled journals, has provided a strong basis upon which the three-year
expansion of the collection can occur.
HSLIC keenly understands the importance of readily accessible quality
information, especially current journal literature, to our users. The
incremental increase in funds over the next three years will enable our
collection managers to increase access to this literature and respond to
inflationary concerns. Although the total number of journals and other
resources purchased this fiscal year will be reduced, HSLIC is looking
forward to a stronger, more complete collection in the near future. Please
feel free to contact me (bbunnett@salud.unm.edu or at 272-4688) on this
or any other library issue.
Brian Bunnett, MLS, MA, AHIP
Director, Library and Education Services
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The following is a sampling of some of the recent
scholarly output of select HSLIC faculty.
Jon Eldredge, MLS, PhD, AHIP, Associate Professor
and Interim Coordinator for the HSLIC Learning
Design Center (LDC), published an article in the July
2009 issue of the open-access peer-reviewed Journal
of the Medical Library Association titled “Defining
the Medical Library Association research agenda:
methodology and final results from a consensus
process.” Eldredge and his co-authors Martha Harris
and Marie Ascher employed the Delphi method
to produce a consensus list of the most important,
answerable twelve research questions facing health
sciences libraries.
Jon also gave the opening keynote address to the
Fifth International Evidence-Based Library and
Information Practice (EBLIP 5) Conference in
Stockholm, Sweden on June 30, 2009. The address
began with a review of the current state of EBLIP
and then progressed to present his proposal for
implementing Virtual Peer Mentoring (VPM) as a
means of fostering international collaboration among
both practitioners and investigators.
Philip Kroth, MD, MS, Director, Biomedical
Informatics Research, Training and Scholarship,
Holly Phillips MLIS, AHIP, Coordinator of Resource
Access and Delivery, and Jon Eldredge, MLS, PhD,
AHIP, Interim Coordinator Learning Design Center,
have published a paper in the July-September issue
of Medical Reference Services Quarterly. Their
article titled “Leveraging change to integrate library
and informatics competencies into a new CTSA
curriculum: a program evaluation” is a report on
the initial evaluation from the first two years of
teaching the “Biomedical Informatics in Clinic and
Translational Research” course in the UNM Clinical
and Translational Sciences Center’s Masters of
Science in Clinical Research Program.

Information:
Library Information
Library Administration
Fax
Web Address

505-272-2311
505-272-0634
505-272-5350
http://hsc.unm.edu/library

Library Hours:
Monday -- Thursday
7:00 AM - 11:00 PM
Friday
7:00 AM - 6:00 PM
Saturday
9:30 AM - 6:00 PM
Sunday
Noon - 11:00 PM
Holiday and break closures will be posted in the Library.

This document is protected by the Creative Commons Attribution-Noncommercial-Share Alike 3.0 United States License.
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Change to Learning
Central
On the weekend of September
19th,
Learning
Central
was upgraded. The update
provides improved hardware
and software compatibility,
and also improves overall
usability and aesthetics.
Additionally, the new version
provides advanced reporting
features.
A tip sheet is
available for report specialists,
detailing these new functions.
A brief video outlining the
changes has been posted to
the main Learning Central
page. It walks users through
general navigation functions and highlights the new menu layouts. Learning Central can be accessed at: http://learningcentral.health.
unm.edu/plateau/user/login.jsp.
Leslie Sandoval
Training Support Analyst, Learning Design Center
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